SUN. APR. 18

MON. APR. 19

7:30 am-6:00 pm
Registration Desk Open

TUES. APR. 20

7:30 am-6:30 pm
Registration Desk Open

WED. APR. 21

7:30 am-1:30 pm
Registration Desk Open

8:30 am
Continental Buffet Breakfast and Networking

Delegates on their own

8:00 am

Full Buffet Breakfast and Networking

EXHIBITORS (at Int’l Centre)

7:30 am-12:00 noon
« Vehicle exhibitor move-in ONLY

12:00 noon-8:00 pm
- Booth exhibitor move-in

9:15-9:30 am
Opening Ceremonies

9:30-10:30 am
Keynote Speaker: Cam Woolley, Traffic and Safety
Specialist, CTV-CP24

10:30-11:00 am
BREAK

BUSINESS SESSIONS

8:00-9:00 am

» OPTA Board Meeting
(By Invitation)

8:30-9:30 am

* OSBA AGM & Elections

9:00-10:00 am
+ CUTA Ontario Regional
Committee (By Invitation)

AFFILIATION

OPTA

11:00 am-12:00 noon

» The Future of Economic
Regulation of the Bus Industry

» The Impact of HST on School Bus
Operations

* Managing a Strike

AFFILIATION
OMCA/OSBA

OSBA

OPTA

OTE Trade Show
9:00 am-3:00 pm

BUSINESS SESSIONS

9:00-10:00 am

* Optimizing Driver Training —
Simple Yet Highly Effective Ways
to Improve Trainer Effectiveness

* AODA Regulations — An Update

* Fleet Maintenance Systems

10:00-10:15 am
BREAK

10:15-11:15am

* Myths & Facts About Licensing
Drivers on Your Premises

+ Using CAD/AVL Systems to
Improve System Performance

11:15-11:30 am
BREAK

11:30 am-12:30 pm

* The Perils of Distracted
Driving - The Rationale Behind
Ontario's Law

« Eligibility Criteria in Specialized
Service Delivery Roundtable

* Marketing Public Transit in the
Age of 3G

AFFILIATION

OMCA/OPTA/OSBA
OPTA

OPTA

OMCA/OPTA/OSBA

OPTA

OMCA/OPTA/OSBA

OPTA

OPTA

12:00 noon-1:15 pm

a) Networking Lunch

b) Working Lunch #1 - A Study of Human Factors
Affecting Commercial Vehicle Crashes

c) Working Lunch #2 — Labour-Management Issues-
OPTA (By Invitation)

11:30 am-2:30 pm

Lunch (For purchase on the Trade Show floor)

3:00-6:00 pm
Exhibitor Move-Out

12:00 noon
Conference Officially Ends

4:00-5:00 pm
OSBA Board of
Directors Meeting
(By Invitation)

4:30-7:30 pm
Registration
Desk Open

BUSINESS SESSIONS

1:30-2:30 pm
» When Business is “All in

the Family”
« Contracting Practices Workshop
» MTO Transit Roundtable

2:30-2:45 pm
BREAK

2:45-3:45 pm

« Contracting Practices
Workshop (Repeat)

* Making IFTA Obligations &
Reporting Easier (International
Fuel Tax Agreement)

* Violence & Harassment in the
Workplace - Preparing for
Changes to the OHSA

3:45-4:00 pm

AFFILIATION

OMCA/OSBA

OSBA Bus Operators Only
OPTA

OSBA Bus Operators Only

OMCA

OPTA

BUSINESS SESSIONS

3:15-4:30 pm (Hotel)

* Asleep at the Wheel -
Sleep Apnea Disorder

« Conventional Services
Roundtable

» Managing on the
Shop Floor

3:15-5:00 pm (Hotel)

« Ontario’s Harmonized
Sales Tax (HST) — What
it Means to Businesses
and Individuals

AFFILIATION

OMCA/OPTA/OSBA
OPTA

OPTA

OMCA/OPTA

12:30-1:30 pm

Working Lunch — OPTA AGM and Elections

12:30-5:30 pm

OMCA Board of Directors Meeting (By Invitation)

1:30-3:45 pm

OPTA-CUTA Transit Statistics Workshops (By Invitation)

PLEASE NOTE:

« All business sessions and networking functions will
be held at the Sheraton Toronto Airport Hotel &
Conference Centre (unless otherwise indicated).

BREAK

4:00-5:00 pm

* MTO Carrier Safety &
Enforcement Update

* Making the Transition to a
Customer Service Culture

OMCA/OPTA/OSBA
OPTA

5:15-6:15 pm
Networking Reception

Sponsored in Part By: Sheraton Toronto Airport

Hotel & Conference Centre

Remainder of Evening - Delegates on their own;

Supplier dinners.

www.ote.ca

5:00-6:00 pm

Networking Reception (Cash Bar)

6:00-10:00 pm

Dinner & Casino Night

« Any registered conference delegate may attend any
workshop, regardless of the “Affiliation” noted (unless
indicated “By Invitation Only” or “Bus Operators”).

« Session content focused on first “Affiliation”
listed, however, content is also applicable to other
associations (if listed).

« All content and timing of sessions are subject to
change at any time.




